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Study on the Consumer’s Right of Withdrawal under the European
Draft Common Frame of Reference

WANG Jin — gen

Abstract: For the purposes of protecting consumers from aggressive commercial practice taking away
barriers to cross — border trade and online transaction and protecting consumers in the disadvantageous posi—
tion of information asymmetry under complex contracts the consumer’ s right of withdrawal has been provided
in the Draft Common Frame of Reference with detailed rules on its definition application exercise methods
duration adequate information and legal effects. This regulation indicates that the spirit of the Civil Law has
altered from formal justice to substantial justice and the subject of the Civil Law has changed from abstract
personality to specific personality from strong and intelligent subjects to weak and stupid subjects. The con—
sumer’ s right of withdrawal under Draft Common Frame of Reference has great significance of reference on im—
provement of relevant systems in China.
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